
:jf:Yo ;+:yfsf] ;fdflhs k/LIf0f sfo{qmd ;DkGg k|ltj]bg 

 

!, k[i7e"ld   

 

 g]kfnsf] ;+ljwfgn] æk|To]s gful/snfO{ /fHoaf6 cfwf/e"t :jf:Yo ;]jf lgMz'Ns k|fKt 

ug]{ xs x'g]5 / s;}nfO{ klg cfsl:ds :jf:Yo ;]jfaf6 alGrt ul/g] 5}gÆ / æk|To]s 

gful/snfO{ :jf:Yo ;]jfdf ;dfg kx'Frsf] xs x'g]5Æ egL :jf:Yo ;]jfnfO{ g]kfnL gful/ssf] 

df}lns xsleq ;dfj]z u/]sf] 5 . d'n'sdf nf]stGqsf] axfnL;Fu} cfdhgtfn] /fHo;Fu ug]{ 

ck]Iff cTolws dfqfdf j[l4 x'g'sf ;fy} gful/ssf] r]tgf:t/df ePsf] ljsf;sf sf/0f 

;fj{hlgs ;]jfk|jfxnfO{ gful/ssf] lxt cg's"n hjfkmb]xL agfpg'kg]{ cfjZostf 68\sf/f] 

b]lvG5 . nf]stflGqs zf;g k4ltn] gful/ssf] ;fj{hlgs ;]jfk|ltsf] rf;f] / hg:t/af6 ul/g] 

o;sf] cg'udgnfO{ yk k|efjsf/L agfpg an k'¥ofPsf] 5 . 

;'zf;g -;~rfng tyf Joj:yfkg_ P]g, @)^# tyf lgodfjnL @)^$, ;"rgfsf] xs ;DaGwL 

P]g, @)^#, :jf:Yo If]qsf gLlt tyf /0fgLlt, hg:jf:Yo P]g @)&%, ;'/lIft dft[Tj tyf k|hgg\ 

:jf:Yo clwsf/ ;DaGwL P]g, @)&%, :yfgLo ;/sf/ ;+rfng P]g, @)&$, :jf:Yo ;+:yfsf nflu 

lgwf{l/t Go"gtd ;]jf dfkb08 -Minimum Service Standard_ tyf g]kfnsf] ;+ljwfgsf] cg';"rLdf 

pNn]v eP cg';f/ ;+3, k|b]z / :yfgLo txsf] clwsf/ ;"rL adf]lhd :yfgLo txdf ;~rfng 

x'g] :jf:Yo ;DaGwL sfo{qmd tyf ;]jfk|jfxnfO{ ;xeflutf d"ns Pjd\ of]hgfa4 ta/n] 

n]vfhf]vf / k/LIf0f ug]{ sfo{nfO{ Jojl:yt ug{sf nflu ;fdflhs hjfkmb]lxtf dfu{bz{gsf] 

cleGg cËsf ?kdf of] sfo{qmd /x]sf] 5 . vf;u/L ;+3fTds zf;g Joj:yfcg's"n :yfgLo 

txdf cfwf/e"t Pjd\ ckl/xfo{ ;fj{hlgs ;]jfsf ¿kdf /x]sf] :jf:Yo ;]jfdf cfdgful/ssf] 

kx'Fr / ;+nUgtfnfO{ clej[l4 ub}{ :jf:Yo If]qsf ;fdflhs k/LIf0fsf] k|lqmofnfO{ cem k|efjsf/L 

agfpgsf nflu d2t ub{5 .   

g]kfnsf] ;+ljwfgn] hgtfsf] df}lns xssf] ¿kdf :yflkt u/]sf] cfwf/e"t tyf cfsl:ds 

:jf:Yo ;]jfsf] xsnfO{ :yfgLo txdf ;fsf/ agfpg, :jf:Yo ;]jfdf cfdhgtfsf] kx'+Fr clej[l4 

ug{ tyf :jf:Yo ;]jfsf] k|jfx;DaGwL lhDd]jf/LnfO{ hjfkmb]xL tl/sfn] k"/f ug]{ Joj:yf 

;'lglZrt ug]{ p2]Zon] :yfgLo txdf /x]sf :jf:Yo ;+:yfsf] ;fdflhs k/LIf0f ug]{ ul/G5 .  

o;sf ;fy} :jf:Yo ;:yfjf6 k|bfg ul/g] ;]jf ;'ljwf / ;]jf  k|bfos lgsfo jf ;+:yfsf] gLlt, 

lgod, sfo{s|d sfof{Gjog, Jojxf/, >f]t kl/rfng, clgoldttf, kf/blz{tf / k|efjsfl/tfaf/] 

;DalGwt ;]jfu|fxL, ;]jf k|bfos÷Joj:yfks kIf  / To; ljifo;+Fu hf]l8Psf cGo 

;/f]sf/jfnfx?sf wf/0ff ;+sng ug]{ ,;+slnt wf/0ff tyf ;'rgfnfO{ ljZn]if0f u/L k|fKt ePsf 

pknlAw÷kl/jt{g tyf ;'wf/fTds kIfx?nfO{ kf/bzL{ ?kdf t]>f] kIf4f/f n]vfhf]vf u/L oyfy{ 

ljj/0f cfde]nf dfkm{t ;fj{hlgs u/L p7]sf ;jfndf ;xeflutfTds ?kdf ;dLIff u/L /fd|f 

kIfsf] lg/Gt/tf / ;'wf/ ug'{kg]{ ;jfnsf nflu lhDd]jf/L ;lxtsf] sfo{of]hgf lgdf{0f u/L 

:jf:Yo ;]jfdf k|efjsfl/tf a9fpg ;/sf/L kIfjf6 tof/ ePsf] ;fdflhs k/LIf0f sfo{ 

;~rfng ug]{ ul/G5 . ;'zf;gsf ljljw kIfx?nfO{ ;d]6]/ nf]stflGqs cEof;;lxt :jf:YosdL{ 

:jf:Yo ;+:yfsf cu'jf / cfd gful/sx?nfO{ :jf:Yo ;+:yf / ;]jfsfaf/]df ;xeflutfd'ns 

k4ltsf] dfWodaf6 kf/bzL{tf, hjfkmb]lxtf / pQ/bfloTjsf ;jfndf bfloTjaf]w u/fpg 

sfo{qmd cfof]hgf ul/Psf] xf] . 



 

 

@ :jf:Yo ;+:yfsf] ;lIfKt hfgsf/L M 

 

kfNkf lhNnf ;b/d'sfd tfg;]gb]lv !( lsnf]ld6/ klZrddf l/AbLsf]6 ufpFkflnsfsf] j8f gDa/ 

& df kfn'ª\ud}gfbL :jf:Yo rf}sL /x]sf] 5 . kfn'ª;+u k"j{df s';'dvf]nf / l7d'/] klZrddf 

/}gfb]jL 5x/fsf] d'em'ª, pQ/df l/AbLsf]6s} b]p/fnL / blIf0fdf ltgfp ufpFkflnsfsf] srn / 

l/AbLsf]6s} l7d'/];+u ;Ldf /x]sf] 5 . kfn'Ë :jf:Yo rf}sLsf] :yfkgf lj=;= @)#( ;fndf ePsf] 

lyof] . o; :jf:Yo rf}sLsf] ^ /f]kgL hUuf /x]sf] 5 eg] :jf:Yo rf}sLsf] ejg lgdf{0fsf nflu 

1fg axfb'/ s'Fj/, gfgf axfb'/ sfs{L / >L lbgf s'df/L sfs{L{n] hUuf bfg u/]sf lyP .  

o; kfn'Ë :jf:Yo rf}sL cGtu{t @ j6f ;fd'bflos :jf:Yo OsfO{, @ j6f ufpF3/ lSnlgs / # 

j6f vf]k lSnlgs ;+rfngdf /x]sf 5g\ . o; :jf:Yo ;+:yf cGtu{t ( hgf ;fd'bflos dlxnf 

:jf:Yo :jo+ ;]ljsf sfo{/t /x]sf 5g\ eg] ( 6f]ndf :jf:Yo cfdf ;d'x /x]sf 5g . o; :jf:Yo 

;+:yfdf xfn ^ hgf sd{rf/L sfo{/t 5g . :jf:Yo ;+:yf ;+rfng tyf Joj:yfg ;ldlt, vf]k 

;dGjo ;ldlt / u'0f:t/Lo ;ldlt klg u7g u/L ;+rfngdf /x]sf 5g . 

lhNnf ;b/d'sfd tfg;]gb]lv s]xL 6f9f /x]sf] kfn'ªsf] k|d'v Jofkfl/s s]Gb| atf;] xf] . cGo 

;]jfsf nflu glhssf] xfyf]{s ahf/ / lhNnf ;b/d'sfd tfg;]g ahf/ g} /x]sf] 5 . kfn'ªdf 

If]qL, a|fXd0f, blnt / du/;lxt ;a} hfthftLsf] a;f]af; /x]sf] 5 . h;n] ubf{ gful/snfO{ 

cfjfudgdf ;xhtf ePsf] 5 . oxfFsf hgtf ladf/L ePsf] ;do :jf:Yo pkrf/sf] nflu 

;a}eGbf klxn] :yfgLo :jf:Yo rf}sLdf hfg] u/]sf] kfOG5 . s]xLn] kfos kg]{ atf;], xfyf]{ssf 

d]l8snaf6 klg ;]jf lng hfg] u/]sf] kfOG5 . o:t} yk pkrf/sf nflu v:of}nL k|fylds 

:jf:Yo s]Gb| tyf ;b/d'sfd tfg;]gsf lghL d]l8sndf cf}iflw pkrf/sf nflu hfg] u/]sf] 

kfOG5 . cfkm\g} ejg gx'Fbf kof{Kt ;]jf lbgsf nflu o; :jf:Yo rf}sLn] g;s]sf] kfOG5 . 

tf]lsPsf b/aGbL cg';f/sf gful/ssf] ;xhtfsf nflu ;a} 6f]ndf k'u]/ tLg k6s ufpF3/] 

lSngs / tLg j6f vf]k s]Gb|af6 ;]jf k|jfx eg] x'Fb} cfPsf] 5 . o; :jf:Yo ;+:yfsf nflu 

kflnsf, k|b]z / ;+3 ;/sf/;+u ;dGjo u/]/ cl3 a9\g] ;ldltn] hgfPsf] 5 . kfn'ªsf] 

hg;+Vofdf @)$* /x]sf] 5 .  

:jf:Yo ;+:yfdf ljleGg ef}lts tyf dfgjLo ;|f]tsf] cefj 5}g . pknAw ;|f]t / ;fwgsf] k|of]u 

u/L kfn'ªsf] :jf:Yo ;]jf pknJwtfdf s'g} sdL ePsf] b]lvb}g . t/,  ;du| :jf:Yo ;+:yfnfO{ 

/fd|f] :jf:Yo ;+:yf agfpgsf nflu :jf:YosdL{, :jf:Yo ;+:Yff Joj:yfkg ;ldlt, cfdf ;d"x, 

dlxnf :jf:Yo :jo+;]ljsf / cfd hgtfsf] ;xeflutfdf :jf:Yo ;+:yfsf] u'0f:t/Lotfdf ;'wf/ 

ug{ nflu k/]sf] b]lvG5 .  

 
 

 

 

 

 

 



 

# sfo{qmdsf]] p2]Zo 

;fdflhs k/LIf0fsf d'Vo p2]Zox? lgDglnlvt /x]sf 5g . 

➢ :jf:Yo ;+:yfx¿nfO{ ;a{;fwf/0fx¿ k|lt a9L pQ/bfoL, kf/bzL{ / hgtfsf] rf;f] k|lt 

a9L hjfkmb]xL / ;Dj]bglzn agfpg' xf] .  

➢ :jf:Yo If]qjf6 k|bfg ul/g] ljleGg ;]jfx¿ / ;fd'bflos :jf:Yo ;DaGwL 

lqmofsnfkx¿nfO{ a9L kf/bzL{ agfpg] .  

➢ cfd gful/sx¿sf] k|ToIf ;xeflutfsf cfwf/df :jf:Yo ;]jfsf sfo{qmdx? k|lt 

pgLx¿sf] clwsf/, lhDd]jf/L / ckgTjsf] efjgf ljsf; ug]{ . 

➢ :jf:Yo ;]jf k|bfos lgsfox¿nfO{ cfd gful/sx¿ k|lt a9L hjfkmb]xL agfpg] . 

➢ cfd gful/s / :jf:Yo ;]jf k|bfos lgsfox¿aLr v'Nnf ¿kdf ;xL ;"rgf cfbfg 

k|bfg, ljljw ljifodf jx; / lgoldt ;Djfbsf] ;+:sf/ :yflkt ug]{ .  

➢ cfd gful/sx¿df :jf:Yo ;DaGwL ;"rgf dfu ug]{ / ;]jf k|bfosx¿df ;'rgf k|jfx ug]{ 

;+:sf/ :yflkt ug]{ . 

➢ ;DjlGwt ;]jfu|fxL, ;/f]sf/jfnfx? tyf :jf:Yo k|bfos ;+:yf ljr ;dGjofTds 

efjgfsf] ljsf; u/fpg] .  

 

 

$  ;fdflhs k/LIf0fsf] cjlw M @)*! a}zfv !& ut]b]lv @% ut];Dd   

 

%  ;fdflhs k/LIf0fdf k|of]u ePsf ljlw tyf k|lqmof M 

 :jf:Yo ;+:yfsf] ;fdflhs k/LIf0f sfo{ ;+rfng ug{sf nflu lgDgfg';f/sf ljleGg 

ljlwx? cjnDjg ul/Psf] lyof] .  

• k"j{ tof/L, e]63f6, ;Dks{ / ;dGjo . 

• :jf:Yo ;+:yfsf] Joj:yfkg ;ldlt / :jf:YosdL{aLr cled'vLs/0f a}7s . 

• :jf:Yo ;+:yfsf] cjnf]sg  

• ;'Ts]/L cfdf, ;]jfu|fxL;Fusf] e]63f6 

• ;"rgf tyf hfgsf/L ;+sng . 

• ;"rgfsf] laZn]if0f . 

• ;"rgf laZn]if0faf6 k|fKt glthfaf/] ;/f]sf/jfnf;Fu 5nkmn  

• ;j{kIfLo cfde]nf . 

• sfo{ of]hgf lgdf{0f . 

 

 

 

 

 



 

^ ;DkGg ul/Psf d'Vo d'Vo lqmofsnfkx?  

• ;Dks{ / ;DaGw lj:tf/ 

• :jf:Yo ;+:yf, Joj:yfkg ;ldlt, :jf:YosdL{;+usf] cGt/lqmofTds a}7s  

• :jf:Yo ;+:yfsf] cjnf]sg  

• ;"rgf ;+sng  

• ;]jfu|fxL;+u e]63f6 

• alGrltdf k/]sf] ;d'bfo / :jf:Yo ;+:yf glhs ePsf gful/s;Fu 5nkmn . 

• cfde]nf . 

• Ps jif]{ sfo{of]hgf lgdf{0f  

 

&= ;fdflhs k/LIf0faf6 k|fKt glthfx? 

 

!= ;jn kIfx? 

 s, hgzlQm, k"jf{wf/ / cf}hf/ ;DkGg ePsf]  

 v, cf}iflwsf] ;xh cfk'lt{ 

 u, ckfª\u / j[4fx?nfO{ 3/d} ;]jf  

 3, lgMz'Ns cf}iflw / ;]jfsf] pknAwtf  

 ª, cfdf ;'/Iff sfo{qmd, kl/jf/ lgof]hg ;]jf, vf]k ;]jfsf] pknAwtf 

 r, ufpF3/ lSnlgs / :jf:Yo OsfO{af6 ;]jf k|jfx  

        

@= ;'wf/ug'{kg]{ kIf 

 s, gofF ejg lgdf{0f ug'{kg]{  

 v, k|of]uzfnf ;~rfng ug'{kg]{  

 u, bGt pkrf/ / bIf lrlsT;s yk ug'{kg]{ 

 3, PDa'n]G; ;]jf yk ug'{kg]{ 

 ª, ufpFkflnsfn] kf]if0f ;xfotf /sd tTsfn e'QmfgL ug'{kg]{  

 r, k|;'lt ;]jf lng] cfdfx?sf] ;"rgfkf6Ldf ;fj{hlgs ug'{kg]{  

 5, gful/s a8fkq ;a}n] b]Vg]u/L / cf}iflwsf] ljj/0f 6fF; ug'{kg]{  

       h, lgoldt ljB't cfk"lt{sf nflu kxn ug'{kg]{ 

       `, ;'/Iffsf] Joj:yf ug'{kg]{  

  

#= :jf:Yo ;]jf k|jfxsf nflu ePsf pbfx/0fLo sfo{x? 

 s, g]kfn ;/sf/n] pknAw u/fPsf] lgMz'Ns :jf:Yo ;]jf pknAw u/fPsf] .  

 v, lgoldt n]vf k/LIf0f ul/Psf]   

 u, lgoldt a}7s, 5nkmn 

 3, :jf:Yo ;r]tgf / :jf:Yo :jo+;]ljsfsf] lg/Gt/ 3/b}nf] ;]jf   

 



 

*= cfde]nfsf] cfof]hgf tyf ;~rfng 

 

:jf:Yo ;+:yfsf] ;fdflhs k/LIf0fsf qmddf cjnf]sg, 5nkmn tyf k|ToIf ;]jfu|fxL;+u e]63f6 

u/L ;+sng ul/Psf] ;"rgf ljZn]if0fsf nflu ljleGg ljlwx? ckgfOPsf] lyof] . :yfgLo ;d'bfo, 

cfdf ;d"x, ;]jfu|fxL tyf :jf:YosdL{x?jf6 k|fKt ;"rgfsf] ;+sng, cWoog tyf ljZn]if0f 

kZrft k|fKt glthfx?nfO{ cfde]nfsf] cfof]hgf u/L k|:t't ul/Psf] lyof] . ;fdflhs k/LIf0faf6 

k|fKt k|f/lDes glthfx?sf] ;fj{hlgsLs/0f ug'{ . pknAw :jf:Yo ;]jfx?df ;j{;fwf/0fsf] kx'Fr, 

u'0f:t/, k|efjsfl/tf / :jf:Yo ;+:yfsf] hjfkmb]xLtfsf] af/]df ;xefuLx?sf] /fo, ;'emfj / 

k|ltls|ofx? ;+sng ug'{ . ;]jfsf] u'0f:t/, kx'Fr / k|efjsf/Ltfsf] ;'lglZrt ug{ p7]sf 

;jfnx?sf] ;Daf]wgsf nflu sfo{ of]hgf agfpg' . sfo{ of]hgf k|efjsf/L sfof{Gjog / 

cg'udgsf] nflu ;DalGwt ;a}sf] k|lta4tf ;'lglZrt ug{ cfde]nf ;~rfng ul/Psf] xf] . ;f] 

e]nfdf o; j8fsf %* hgf ;/f]sf/jfnsf] ;xeflutf /x]sf] lyof] .  

 

 

( cfde]nfdf p7]sf k|Zg tyf lh1f;fx¿;lxt ;Daf]wg ug'{kg]{ ;jfnx¿ M  

➢ gofF dfkb08cg';f/sf] ejg lgdf{0f ug'{kg]{ 

➢ ;d'bfodf ;r]tgfsf sfo{qmd ug'{kg]{  

➢ cfdf ;'/Iff dfo{qmddf yk Wofg lbg'kg]{ 

➢ k|of]uzfnf ;~rfng ug'{kg]{ 

➢ ljz]if1;lxtsf] :jf:Yo lzlj/ ;~rfng ug'{kg]{ 

➢ PS;/], bGt ;]jf / bIf lrlsT;s Joj:yf    

 

!) ;fdflhs k/LIf0fn] p7fPsf d'2fsf af/]df lhDd]af/ lgsfosf] k|ltlqmof / k|lta4tf 

 

:jf:Yo rf}sLaf6 k|fKt ;]jf ;'ljwfnfO{ cfdgful/s ;dIf ;xh 9+un] k'/\ofpg cfkm"x? pknAw 

;|f]t / ;fwgnfO{ k|of]u u/L v6]sf] atfPsf 5g\ . cfde]nfdf p7]sf ;jfnx? dxTjk"0f{ /x]sf] 

atfpFb} g]kfn ;/sf/n] Joj:yf u/]sf] ;a} vfn] ;]jf / sfd k"/f ug'{kg]{df :jf:Yo rf}sL k|d'v 

k|lta4 ePsf 5g\ . cfw'lgs / ;'ljwf ;DkGg :jf:Yo rf}sLsf] ejg lgdf{0f ug{sf nflu kxn 

ug{  :jf:Yo rf}sL k|d'v, Joj:yfkg ;ldlt / cGo ;/f]sf/jfnfn] k|lta4tf hgfPsf 5g\ . 

pknAw ;|f]t ;fwgaf6 ePsf sfdx?df s]xL yk u/L ;d'bfodf lzlj/ ;~rfng ug]{ cfdf 

;'/Iff sfo{qmd / k|of]uzfnfaf6 ;]jf pknAw u/fpg kxn ug]{ klg Joj:yfkg ;ldlt, 

ufpFkflnsf, j8f sfof{nosf] ;dGjodf tL ;jfnx? ;Daf]wgsf nflu cfk"mx? k|lta4 /x]sf] 

atfPsf 5g\. o:t} Joj:yfkg ;ldlt cWoIfn] ufpFkflnsf, k|b]z / ;+3Lo ;/sf/;+u ah]6 / 

sfo{qmd dfu u/L u'0f:t/Lo ;]jf lj:tf/ ug{ cfkm"n] kxn ug]{ k|lta4tf JoQm ug'{eof] . 

 

 

 


